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Leab npoBeneHusi BCTYNUTEIHLHOTO HCTIBLITAHUS
BrisBiieHre ypoOBHS MOATOTOBJICHHOCTH TMOCTYMAIONIMX K OCBOCHHUIO
porpamMmsbl Mo HamnpasiieHuto noArotoBku 27.04.02 «YnpasieHue kauecTBOM) Ha

KOHKYPCHOM OCHOBE.

3agauM BCTYNMTEJIbHOT0 MCTILITAHUS

— TMPOBEPHUTH YPOBEHb 3HAHWU TMOCTYMAOIIMX B OO0JIACTH YMPABICHHUS
KaueCTBOM TMPOJYKIIMH M TPOU3BOJCTBEHHBIX MPOIECCOB B COOTBETCTBUH C
npuHIMnaMu BceeoOmiero MeHeKMeHTa KadyecTBa U OCOOCHHOCTSIMHU TPOIECCOB
TEXHOJIOTHYECKOTO ¥ METPOJIOTUYECKOTO 00eCTIeueHHs IPOU3BOJICTBA;

— OIpPEACNIUTh YPOBEHb MOJATOTOBIEHHOCTH K OCBOCHHUIO PA3JIMYHBIX BHUJIOB
npodecCuoHaTbHON NEeATEITLHOCTH, MIPETYCMOTPEHHBIX OCHOBHOU
oOpa3oBaTeapHOM MpOrpaMMO IO  HampaBieHuto ToarotoBku  27.04.02
«YTpaBiieHuE KaueCTBOMY;

— OIpPENeTuTh CKIIOHHOCTH K HAyYHO-HUCCIEI0BATENbCKON NEATEIBHOCTH U

BBISIBUTH 00JIaCTh Hay4YHBIX HHTCPCCOB.

TpeOoBaHusA K YPOBHIO NOATOTOBKHU MOCTYNAKIUX

[TocTymaromuii B mMaructparypy IO HarpaBieHuo mnoarotoBku 27.04.02
«YTpaBieHre KaueCTBOM JOJKEH IPOAEMOHCTPUPOBATH!

— YETKOE 3HAHME MOHATUN U OIpeNeseHUH, MPeayCMOTPEHHBIX pa3JeinaMu
IpPOrpaMMbl BCTYIUTEIBHOTO 3K3aMEHa,

— TIOHMMaHue MPUHIHUIOB Bceobiero MeHeHKMEeHTa KadecTBa U METOJIOB
UX peali3alliy B yCIOBUSX IPOU3BOJICTBA,;

— HaBBIKM METPOJIOTHYECKOTO aHajn3a pe3ydbTaTOB OJHOKPATHBIX U
MHOTOKPAaTHBIX HM3MEPEHUH, TMPOBOAMMBIX B TMpollecce OICHKM KauecTBa
OPOAYKIMH U IPOU3BOACTBEHHBIX MTPOLIECCOB,;

— CmocOOHOCTh K aHalW3y I[IOKa3aTeleil KauecTBa TEXHOJOTHYECKHX

MPOLIECCOB MPOU3BOJICTBA U3IEIUNA TPUOOPOCTPOEHUS U MAITUHOCTPOCHUS;



— CMOCOOHOCTh MPUMEHATHh WH(GOPMAIIMOHHBIE TEXHOJOTUU B YIPaBICHUU
Ka4eCTBOM,;

— 3HAHUE 3aKOHOAATEJIbHOW 0a3bl MU OCHOBHBIE BHUJBI METPOJOTMYECKOU
JEATEIIBHOCTH B IIPOMBIIIJIEHHOCTH;

— YMEHHME TOYHO U CXKAaTO BbIpaXaTh 3aKOHYEHHYIO MBICIb B YCTHOM U

IIMCBMCHHOM HM3JIOKCHHH.

dopma npoBeleHUs] M NPOAOKMTENbHOCTH  BCTYNHMTEJIbHOIO
UCIBITAHUS

dopma BCTYNUTEIBHOTO UCIIBITAHUSI — TECTUPOBAHUE.

BcerynurensHoe HCIIBITAHHE MIPOBOAUTCS c HCIIOJIb30BaHUEM
JIMCTAHIIMOHHBIX TEXHOJIOTUH.

HpOI[OJDKI/ITCJIBHOCTB BCTYIIUTCIIbHOI'O UCIIBITAHUA COCTABJIACT 90 MHUHYT.

Kpurepuu onieHKM U CTPYKTYpa IK3aMeHAIUOHHBIX 3aJaHUH

ITo pe3ynbTaTy BCTYHNUTEIBHOTO MCIBITaHUS BhICTaBIsieTCs oleHka no 100-
OaJIITBHOM HIKaJIe.

Kputepun onieHMBaHMS 3K3aMEHAIMOHHOTO TECTUPOBAHUS MPEACTABICHBI B
tabmuie 1. Kpurepuu oreHKH pernieHus: TECTOBOTO 3aJaHus OTKPBITOTO THUIA —

3a/1a4u 3-TO YPOBHS CJI0KHOCTH MPEICTABICHBI B TAOIHIIE 2.

MuHuMajbHOE KOJUYECTBO 0a/lsIoB, NOATBEpPKAaIOIIee YCIEIHoe
NMPOXO0KAeHUE BCTYNUTEILHOI0 UCTIBITAHUSA

MuHUMabHOE  KOJIMYECTBO  OaJUIOB,  MOJTBEPIKAAIOIIECe  YCIEHTHOE
MPOXOXKJEHWE BCTYNMUTENbHBIX HCIBITAHUM, TpU TMpueMe Ha oO0ydeHue I10
nporpammam maructpatypel B ®I'bBOY BO «OpiioBckuii rocyaapCTBEHHbIN

yauBepcuteT umenu M.C. TypreneBa» B 2025 rony cocrasisier 51 6ani.



Tabnuua 1 — Kpurepuu olIeHKH U CTPYKTYpa 3K3aMEHAIIMOHHOTO 3a/IaHUs

MakcumasbHoe MaxkcumanbHoe
o Pacnipenesienue 3aianuii o 3j1eMeHTaM Pacnpenesienune 3axanuii no Buay KOJIMYeCTBO KOJIU4eCTBO
) co/iep KaTeJbHOH YacTH NPOrpaMMbl BCTYNIMTEJILHOTO NpoBepsieMOH AeTeJIbHOCTH U 0aJ1J10B 32 BpeMeHHU Ha
S UCTIBITAHUS YPOBHIO CJIOKHOCTH BBINOJIHEHH e BBIIIOJIHEHH e
3a/1aHUA 3a/1aHMsA, MHH.
1 2 3 5 6
Yacrs 1
TecroBoe 3aaHNe 3aKPHITOTO TUIA C BHIOOPOM OJHOTO OTBETa (U3
1.1 YeThIPeX MPEUIOKECHHBIX BAPHAHTOB), COOTBETCTBYIOILICE IMKIAM 1 1
COJIepKaTeIbHON YaCTH IPOrpaMMbl BCTYIUTEIbHBIX UCIIBITAHUI.
TectoBoe 3aaHue 3aKpHITOrO THUIIA C BBIOOPOM OJHOIO OTBETA (U3 [TpoBepka 3HaHUS ¥ TOHUMAHHS
1.2 YeThIpeX IMPEUIOKECHHBIX BAPHAHTOB), COOTBETCTBYIOLICE IMKIAM TEOPETUYECKOI0 MaTepuasa 1 1
coJiepKaTeNbHOM YacTH MPOrpaMMbl BCTYIUTENbHBIX UCIIBITAHUH. (OCHOBHBIX MOHATUH, TEPMHUHOB,
TectoBoe 3aaHne 3aKpHITOrO THUIA C BBIOOPOM OJHOIO OTBETA (M3 | KaTreropui, popmyn u T.A.) W/uiu
1.3 YeThIPEX MPEUIOKEHHBIX BapHAHTOB), COOTBETCTBYIOIICE ITUKIAM IIPOBEpPKa YMEHUI 1 HaBBIKOB B 1 1
COJIEpKaTENbHON YaCTH IIPOrPaMMBbl BCTYIIUTEIbHBIX UCIIBITAHUI. peleHny 3aja4 1-ro 6a3o0Boro
YPOBHS CII0)KHOCTH 1 1
TecToBoe 3aaHKe 3aKPHITOTO THUITA ¢ BEIODOPOM OJHOTO OTBETa (U3
1.60 YeThIPeX MPEUIOKECHHBIX BAPHAHTOB), COOTBETCTBYIOILIECE IIMKIAM 1 1
COJIEpKaTENbHON YaCTH IIPOrPaMMBbl BCTYIIUTEIbHBIX UCIIBITAHUI.
Hroro no yactu 1: 60 60
Yacts 2
TecroBoe 3aaHNe 3aKPBITOTO THIA C BEIOOPOM MHOKECTBEHHOT'O [TpoBepka 3HaHUS ¥ TOHUMAHUS
oTBeTa (M3 MLIECTH NPEAJIOKEHHBIX) HJIM TECTOBOE 33aJaHuE Ha TEOPETUYECKOr0 MaTepuana
2.1 YCTaHOBJICHHE  IIOCJIEAOBATEIIBHOCTH  IPABUJIBHBIX  OTBETOB, (OCHOBHBIX MOHATHH, TEPMHHOB, 2 1,5
COOTBETCTBYIOILlEE IUKIAM COJIEP’KaTeNbHON 4YacTW MPOrpaMMBbl |  KaTeropui, GopMys  T.J.) W/WIH
BCTYIMUTEIbHBIX UCIIBITAHUH. IIPOBEPKA YMEHUH 1 HaBBIKOB B
29 TecroBoe 3aaHNe 3aKPBITOTO THIA C BHIOOPOM MHOKECTBEHHOT'O pereHnu 3a1a4 2-ro 6a30BOro 5 15
: '

oTBeTa (M3 IIECTH MPEAJIOKEHHBIX) WJIM TECTOBOE 3aJlaHue Ha

YPOBHS CIIOKHOCTH




MakcumasbHoe MakcumaJjibHOe
N PacnipeneieHue 3a1aHuii Mo djIeMeHTaM Pacnpenesienue 3ajanuii no BUay KOJIMY€eCTBO KOJIUY€eCTBO
: co/lepsKaTe/JbHOMH YacTH NPOrpaMMbl BCTYNIHTEJILHOTO NpoBepsieMoii e TeJIbHOCTH U 0aJJ10B 3a BpeMeHHU Ha
At UCTIBITAHUS YPOBHIO CJIOKHOCTH BbINOJIHEHHE BbINIOJTHEHH e
3ajlaHus 3a/laHusl, MUH.
1 2 3 5 6
YCTaHOBJIEHHE  IOCIEAOBATEIbHOCTH  MPABUJIBHBIX  OTBETOB,
COOTBETCTBYIOIIECE ITUKIIAM COJIEP)KATEIIBHONH YacTH MPOrPaMMBI
BCTYNHUTEIBHBIX UCITBITAHHH.
TecTtoBoe 3a/laHue 3aKPBITOrO THUIA C BHIOOPOM MHOKECTBEHHOTO
oTBeTa (M3 IIECTH MPEAJIOKEHHBIX) WJIM TECTOBOE 3aJlaHue Ha
2.3 YCTQHOBJICHHE  TIOCIIEJOBATEIbHOCTH  NPAaBWIBHBIX  OTBETOB, 2 1,5
COOTBETCTBYIOIIEE ITUKIIAM COJICP)KATEIIBHONH YacTH MPOrPaMMBI
BCTYNUTEIbHBIX UCTIBITAHHUM.
2 1,5
TectoBoe 3aaHn€e 3aKpPBITOrO THUIA C BHIOOPOM MHOKECTBEHHOTO
oTBeTa (M3 IIECTH MPEIJIOKEHHBIX) WJIM TECTOBOE 3aJlaHue Ha
2.10 YCTaHOBJICHHE  TOCJEAOBATEIbHOCTH  MPaBUJIBHBIX  OTBETOB, 2 1,5
COOTBETCTBYIOIIEE ITUKIIAM COJIEPIKATEIIBHON YacTH MPOTPaMMBI
BCTYIHUTEIHHBIX UCITBITAHHH.
Hroro no yacrtu 2: 20 15
Yacts 3
TecToBoe 3amaHue OTKPBHITOrO THUMA (C OTKPBITBIM BOIPOCOM) C
BO3MOXKHOCTBIO Habopa ¢ KIaBHATyphl C Pa3BEPHYTHIM OTBETOM [IpoBepka yMeHHIA U HABBIKOB B
3 (moymHas 3amUCh pemeHUsT C OOOCHOBAaHHUEM  BBIIIOJHEHHBIX peeHnu 3a1a4 3-ro 6a30BOro 20 15
NEeNCTBHI), COOTBETCTBYIOIIIEE OJTHOMY u3 [IUKIIOB YPOBHSI CIIO)KHOCTH
COJIEPKATEIPHON YaCTH TPOTPaMMBbI BCTYITHUTEIBLHBIX UCTIBITAHUH.
Hroro mo yactu 3: 20 15
HToro no BCcTynuTe/IbHOMY HCIIBITAHUIO: 100 90 mumn.




Tabnuia 2 — Kputepun olleHKH perieHns TeCTOBOTO 3aJaHUsl OTKPBITOTO THIA 3-TO YPOBHS CI0XKHOCTHU

XapaKTepl/ICTI/IKa oTBETa

Banasl

JlaH TIONMHBIN, pa3BEpPHYTHI OTBET HA MOCTABJICHHBIA BOMPOC, IOKAa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHWUN, NPOSABISIONIAACS B CBOOOIHOM
OIIEpPUPOBAHUY NIOHATUSAMHU, YMEHUHU BBIICIUTH CYIIECTBEHHBIE U HECYILIECTBEHHBIEC IPU3HAKH, IPUYNHHO-CIICICTBCHHBIE CBSA3H. 3HAHUE JEMOHCTPUPYETCS
Ha ()OHE TMOHMUMAHHUS €r0 B CHCTEME MIAHHOTO HANpaBICHUS U MEXIUCHHUIUIMHAPHBIX CBs3edl. OTBeT Qopmynupyercs B TEpMHUHAX HAYKH, HU3JIOKEH
JIMTEPATYPHBIM SI3bIKOM, JIOTUYEH, JIOKa3aTeJIeH, JEMOHCTPUPYET aBTOPCKYHO MO3ULUI0. MOTryT ObITh JONYLIEHB! HEJJOYETHI B ONPEICIICHUH TOHSITUH.

19-20

Jlan pa3BepHYTHIII OTBET Ha IIOCTABJIEHHBIM BOIPOC, JOKA3aTEIIbHO PACKPBITHI OCHOBHBIE IOJIOKEHMSI BOIPOCA; B OTBETE IIPOCIIECKUBACTCSA YETKas
CTPYKTypa, JIOTHYECKasl I10CJIEJ0BATEIbHOCTh, OTPAXKAIOWasi CYLUIHOCTb PAaCKPBIBAEMBIX IMOHATHM, TEOpPHH, sfBIeHUI. OTBET M3JI0KEH JMUTEPATYPHBIM
S3bIKOM B TEPMHMHAX HaykH. B oTBeTe nomymieHsl HeoueTbl. OTCYTCTBYET aBTOPCKAs MO3HUIIMSL.

17-18

HaH pa3BepHYTBIﬁ OTBET Ha MOCTaBJICHHBIN BOIIPOC, MTOKa3aHO YMCHUC BbIACIIUTL CYIIECCTBCHHBIC U HECYHICCTBCHHLIC IIPU3HAKU, TPUYHNHHO -CJIICACTBCHHBIC
cBsa3u. OTBeT JIOTUYCH, N3JI0OKCH B TCPMHUHAX HAYKH, HO HCUCTKO CTPYKTYPUPOBAH. I[OHYHIGHBI HE3HAYUTEIIbHEIC OITNOKU HITH HCIO0YCTHI.

15-16

I{aH HEAO0CTAaTOYHO HOCHGI{OBaTeJII)Hblﬁ OTBET Ha ITOCTAaBJIICHHBIN BOIIPOC, HO IMPU 3TOM IIOKAa3aHO YMCHUC BBIACIUTH CYIICCTBCHHBIC U HCCYHICCTBCHHBLIC
MPU3HAKUA ¥ MPUYMHHO-CJIEACTBEHHbIE CBA3M. OTBET JIOTMYEH U M3JI0XKEH B TEPMHUHAX HayKu. MOTyT OBITh JOMYIIEHBI CyIIEeCTBEHHBbIE 1-2 OommuOKu B
ONPEACICHUN OCHOBHBIX MTOHSATHIA.

13-14

HaH HEOOCTAaTOYHO MOJHBIA | HEOAO0CTAaTOYHO pa3BepHYTBIﬁ oTBeT. Jloruka u MMOoCJICAOBATCIIBHOCTDE H3JIOKCHHUA HMCHKOT HAPYIICHMUA. A6I/ITypI/I€HT
3aTPpyAHACTCA CaMOCTOATCIIBHO BBIACINTL CYHICCTBCHHBIC W HCCYHICCTBCHHBIC IMPU3HAKKU W NPUYHMHHO-CIICACTBCHHBLIC CBA3HU, MOKCT KOHKPCTHU3HUPOBATH
O606H_ICHHBIG 3HAHUA, JOKA3aB Ha IPpUMEpPAX UX OCHOBHBIC ITOJIOKCHUS.

11-12

I[aH HETIOJIHBIN OTBCT, JIOTMKa 1 MOCJICA0OBATCIbHOCTD U3JIOKCHHA UMCIOT CYIIICCTBCHHBIC HAPYIICHMA. B otBeTe OTCYTCTBYIOT BbIBOBI. YMmenue PaCKpPBITh
KOHKPCTHBIC IIPOABJICHUSA 0606H_IGHHLIX 3HaHUM HE MOKa3aHo.

9-10

Jlan HenonHbIN oTBeT. JlonyiieHsl rpyObie OMKUOKY MpU ONpPENeIeHUH CYITHOCTH PAacCKpPbIBAEMbIX MOHATUMN, TEOPUH, SBJIEHUH, BCIEICTBUE HETIOHUM aHUS
UX CYLIECTBEHHBIX M HECYIIECTBEHHBIX IIPU3HAKOB U CBA3EH.

B oTBeTe OTCYTCTBYET pacKpbITHE CYHIHOCTH 0a30BBIX BOIPOCOB. JlomyiieHbl rpyoble omMOKU mpu (GOpMYJIHPOBKE OIpeaeaeHuil 0a30BbIX TEPMUHOB U
(umm) hopMyJIBl 3aIMCAHBI ¢ OUTMOKaMHU.

B oTBeTe 0TCYTCTBYIOT OnpesienieHusi 6a30BbIX TEPMUHOB U (MJIM) OCHOBHBIE (DOPMYIIBI HU3MUECKUX 3aKOHOMEPHOCTEH 10 CYIIECTBY BOIIPOCa.

He MMOJIYYCHBI TPABUJIBHBIC OTBETHI 110 0a30BBIM BOIIPOCaM, HO COACP7KaHNC OTBECTA MOKA3bIBACT ITPABUJIIbBHOC IOHHUMAHUEC CYNIHOCTH BOIIPOCA.

He nmonyuens! npaBuibHbIE OTBETHI 110 0Aa30BBIM BONPOCAM, HO COJEp)KaHUE OTBETa MOKa3bIBAET MOHMMAHUE CYITHOCTH BOIPOCA, XOTS U HEJOCTAaTOYHO
MIpaBUJIbHOE.

He monydeHbl mpaBuiibHBIE OTBETHI TI0 06a30BBIM BOIPOCaM, HO COJEp)KaHUE OTBETA MOKA3bIBACT MPABUIBLHOE MOHUMAHUE 00JACTU 3HAHWM, K KOTOPOW
OTHOCHTCSI BOITPOC.

He monydensl mpaBuUibHBIE OTBETHI MO 0a30BBIM BOIPOCAM, COAEPKAHHME OTBETAa MOKA3bIBAaeT HEMPABHIILHOE MOHUMAaHKE 00JacTU 3HAHUH, K KOTOPOW
OTHOCHTCSI BOITPOC.




Conepmaﬂne IPporpaMmMbl BCTYNIUTECIABHOI'O HCIIBITAHUSA

Muka «Bceobiee ynpap/jieHrne Ka4eCTBOM))

CemeiictBo MexayHapoaubeix cranaaproB MCO 9000. Ponp wux B
oOeclieyeHNN KayecTBa, TEHJICHLUS WX COBeplIeHCcTBoBaHUSA. Dunocodckui,
TEXHUKO-DKOHOMHYECKUI M IOPUAMYECKHN MOAX0J K OOECHEeUYeHHMIO KayecTBa.
Ponp koHTpOJiE B OO€CHEUEHUMM KadecTBa MPOAYKIMH M CHCTEM KayecTBa.
CuctemMbl UM CHCTEMHBIM MOJIXOJ K oOOecrnedyeHHuio KauyecTBa. YeTbipe acmekra
KadecTBa U Ux peanuzanus. Pois mpoieccoB B oOecnieueHnu kauectBa. O0OpadoTKa
AJIEMEHTOB BHYTPEHHEH CHUCTEMBbI KauecTBa W BHEAPEHHE HUX MOJAENCH uepe3
npouieccbl. KoMIUIeKCHBINM Moaxon B oOecreueHur KadecTBa. MexaHU3MBbl
KOMILUIEKCHOT'O MOJIX0/1a.

CymHOCTh W TOHSATHSA BCEOOIIEro YNpaBlIeHUS KayeCTBOM; CBS3b C
kputepusimu u ¢punocodueii crangaproB UCO 9000 u MCO 14000; unterparms
3ajay oOeclieyeHus1 KadecTBa C 3ajjayamMu OHM3HEcCa W HMHTepecamMu OOUIeCTBa
(oxoorusi, 0€30MACHOCTH); JHAEPCTBO B OOECIEYEHUH KayecTBa; TpPeOOBaHUS
JIOJITOBPEMEHHOW CTpaTeruu B o0nacTh KayecTBa; (uiaocoduss M KOHLEMNLUUU
Hemunra, [Jxypana, Kpocou u apyrux «Ilatpuapxos» kauectBa B Mmojenu TQM,
WX CPaBHEHHUE U CBS3b C «KIACCUYECKUM) IMOJXOJOM K YIPABICHHUIO Kaue€CTBOM.
Mogens Business Excellence aiis opranuzanuu (mpeanpusitTis); €e ucrojab30BaHue
B JICATEIBHOCTA OpPTaHU3allUU; WCIIOJIb30BAHUE CAMOOIICHKH JJIsl YCTAHOBIICHUS
KauecTBa JICSITEILHOCTH, W3MEPEHUS U ONpeACsiCHUS TEHACHIUN YIydIlleHHUS;

OMHMCAHWE KPUTEPUEB YIIYUIIICHUS U CTIOCOOBI UX UCIIOIB30BaHUS.

uka «MetpoJiorusi, cTanAapTH3alus U cepTuUuKanua»

Teopernyeckre OCHOBBI METPOJIOTMHU; OCHOBHBIE TMOHSATHS, CBSI3aHHBIE C
O00BEKTaMU M3MEPEHHUS: CBOMCTBO, BEJIMUMHA, KOJUYECTBEHHbIE U KaYECTBEHHbIE
MPOSIBIICHUS] CBOMCTB OOBEKTOB MAaTEpUAIBLHOTO MHUPA; OCHOBHBIE MOHSTHS,
CBs3aHHBIE cOo cpeactBamu uaMmepenuii (CH); 3akoHoMepHOCTH (POpMUpOBaHUS

pe3yibTaTa HU3MCPCHUA, IIOHATHC MNOTPCINHOCTH, HWCTOYHUKHU HOFpﬁIHHOCTCﬁ.



[ToHsiTHE MHOTOKPATHOTO M3MEPEHHUS; AITOPUTMBI OOpPaOOTKM MHOTOKPATHBIX
U3MEPEHH; TIOHATHE METPOJIOTHYECKOro O0O0eCleUYeHHs; OpraHU3aIlMOHHBIE,
Hay4yHbl€ U METOAMYECKHE OCHOBBI METPOJOTMYECKOI0 OOECIeUEHUs; MPABOBbIE
OCHOBBI ~ oOeclie4eHHs]  €AMHCTBA  W3MEPEHHH;  OCHOBHBIE  IOJIOKCHHS
®enepanpHoro 3akoHa «O0 oOecnedyeHHH €IMHCTBAa M3MEPEHUN»; CTPYKTypa U
(YHKIIMM METPOJIOTUYECKON CITy>KOBI MPEANPUATUS, OPraHU3ALMU, YUPEXKICHU,
SBIAIOIIUXCS  IOPUIMYECKUMHU  JIMIIAMHU;, HCTOPUYECKHE OCHOBBI  Pa3BHUTHUSA
CTaHJApTU3alMM U cepTUuUKaUM; cepTuduKalnus, €€ pojib B IOBBIIICHUN
KayecTBa TMPOMYKIIMU ¥ pa3BUTHE HAa MEXAYHApPOIHOM, PETHOHAIBLHOM U
HAI[MOHAJFHOM YPOBHSIX; MPAaBOBbIE OCHOBBI CTaHAAPTH3AIMH; MEXTyHApOIHBIC
OpraHM3alMy 110 CTAaHJAPTU3ALNN; OCHOBHBIE MOJO0XKEHUS HAIIMOHATIBHON CUCTEMBI
CTaHJapTU3allMi; HaydHas 0a3za CTaHAApTU3ALMH; OMNpPENEICHUE ONTUMAaIbHOTO
YPOBHSI YHU(PUKAIUHU U CTaHIApTU3ALNN; TOCYIapCTBEHHBIH KOHTPOJIb U HAA30p 32
coOmoieHneM TpeOOBaHUI HAIMOHAJIBHBIX CTAHJAPTOB; OCHOBHBIE 1€ U
OOBEKTBl CEpPTUPHUKALMHU;, TEPMUHBI M ONpPENENICHUsS B 00JIACTU CEPTU(PUKALINH;
KayeCcTBO MPOJYKIMHU U 3allUTa MOTPEOUTENSI; CXEMbl U CUCTEMbI CepTU(UKALINY;
IpaBWJia W TOPSIOK IMPOBENEHUS CEpTHU(PHUKALMU; OPTaHbl MO cepTU(UKAINN U
UCHIbITATENIbHbIE J1a0OpATOPUU; AKKpEOUTAlMsl OpPraHoB IO CepTU(UKALMU U
UCIIBITATENIbHBIX ~ (M3MEPUTENBbHBIX)  J1abopatopuii;  cepTUUKAMS  YCIYT;

ceptudukanus cucteM kadectBa. OO0Iue CBEICHUSI O KBATUMETPUH.

ukia «TexHoJI0TUs U OPraHU3ANUA POU3BOACTBA MPOAYKIMHU U YCJIYI»

OCHOBHBIC 3Tamnbl TPOU3BOACTBA HU3ACIUNA, TEXHUYECKUE MPOIIECCHI
W3TOTOBJICHUS JeTaliel, COOPKH, UCTIBITAHUHN U peryIupoBaHus. TeXHOIOrn4ecKas
OCHACTKa;  TEXHOJIOTUYHOCTh  KOHCTPYKIIMWA;  TEXHOJIOTUYECKHE  OCHOBBI
dbopMHpOBaHUS KaueCcTBa W TMPOU3BOJUTEIBLHOCTH TpyJa; JKOHOMHYECKAs
b EeKTUBHOCTH TexmporieccoB. [lukn «uccmenoBanue MPOU3BOACTBA», POJIb
HAayKU B TEXHUYECKOM MPOIIECCE U COBEPUICHCTBOBAHMUHU MPOU3BOJICTBA; KOMIUIEKC
3ajjady ¥ paboOT TO0 CO3/IaHWI0 HOBOM TEXHUWKH; OCHOBBI OpraHu3aluu

panroHaIU3alumn; I/1306peTaTCJ'IBCTBa M MAaTCHTHOT'O J€Ja, OpraHu3alusa HHUP n

8



OKP, KOHCTPYKTOPCKast IIOJAITOTOBKA IIPOU3BOJCTBA; OpraHu3anus
TEXHOJIOTUYECKON  MOJATOTOBKM  NPOM3BOJCTBA;  IUIAHUPOBAHHE  IPOLECCOB
CO3[IJaHHSI U OCBOEHUS HOBBIX W3JEIIMI; OpraHu3alys OCHOBHOTO IMPOM3BOJICTBA;
OpraHu3anus TEXHUYECKOTO OOCTy)KMBAHUS;, HAy4dyHas OpraHu3amus TPY/Ia;

opranmsanysa TCXHHYCCKOTI'O0O HOPMUPOBAHUA.

Huxna «MeToabl ynpaBJjeHUs] Ka4eCTBOM

VYcTaHOBIEHUE  JOJATOBPEMEHHBIX IE€JIEd W KPAaTKOCPOUHBIX  3a7ady;
HEOOXOJMMOCTh TUIAHMPOBAHMSA, OCHOBHBIE OpraHHU3AIOHHBIE JEUCTBHS IO
YIOBJIETBOPEHUIO MOTPEOUTENEH M MOBBIIEHUIO 3(P(PEKTUBHOCTH MPOU3BOJACTBA;
BXOJIHOM KOHTPOJIb, KOHTPOJIb IIPOLIECCOB, POBEPKA PE3YIbTATOB U HKOJIOTHUECKUN
KOHTpPOJIb;, pa3paboTKa CTPYKTYpbl, YCTAaHOBJIEHUE OCHOBHBIX IEPEMEHHBIX
nporeccoB U (HopMyJIUpOBaHHE OCHOBHBIX 3aJlad; pa3paboTKa MHTErPUPOBAHHBIX
CHCTEM YIIpaBJIeHUs; POPMHUPOBAHUE OOIICTIPUHATHIX HEHHOCTEN Il OpraHU3alluy;
YIOBJIETBOPEHUE TPEOOBAHUU HKOJOTMYECKON OE€30MacHOCTH;  OIpeleeHUe
HAIpaBJICHUM  JACITEIbHOCTH W 3a]a4, HaANpaBJICHHBIX Ha  JIOCTH)KCHHE
JOJITOBPEMEHHBIX LIEJEH; MPOBEIECHUE OpPraHU3allMOHHBIX W3MEHEHUH B paMKax
TQM; oObsicHeHHEe HEOOXOJUMOCTH U3MEHEHUHN U TIPEOOTICHUS ICUXOIOTUIECKUX
OapbepoB; pa3padoTka 00pa3oBaTENbHBIX MPOrPAaMM U CTAXUPOBOK; CO3/IaHUE
HAJIC)KHOM CUCTEMbl KOMMYHUKALMUY; ASJIETMPOBAHUE TIOJTHOMOYHUH.

3aKOHBI pacCHpeNeNICHNs CIyYalHbIX BEJIMYHMH B YIPABICHWH KadeCTBOM.
AHanm3 coctostHus npoueccoB. [lokazarenu kadecTBa mporeccoB. KOHTpOJIbHBIE
KapThl. CTaTUCTUYECKUN TPUEMOYHBIA KOHTPOJIb. CeMb OCHOBHBIX HHCTPYMEHTOB.
Cemb HOBBIX MHCTPYMEHTOB. Pa3BepThiBanue ¢ynkiuu kadectsa (QFD). Ananmm3
xapakrepa u nocienctsuit otkazoB (FMEA).

CrarucTrueckre METO/bl YIpaBJICHUs MPOLIECCAMH; U3MEPEHMS BapUalllu;
NPUHATHE PEUICHMs, OCHOBBIBAIOIIETOCS HA BHIOOPKE M HEMOJHOW MH(pOpMaIuy;
kaptel Tpouecco; IDEF-moxenu. IIpoexkTupoBaHME TMPOLECCOB; YIIPABICHUE
BXOJHBIMU JaHHBIMM M pECypCaMH; H3yYEHHE, IPOBEPKH, IOITBEPKIACHUS;

YIpaBJIICHUC I[OKYMCHT&HPICﬁ, KOHCTPYKTOPCKHUMU HN3MCHCHUAMU,
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KOH(QUTYPAILIMOHHBI MEHEIKMEHT; YIpaBJI€HUE IOCTaBKaMH; OIpeIeJeHHEe U
JIOKYMEHTUPOBaHUE TpeOOBaHUI K MOCTaBKaM; BHIOOpP MOCTABIIMKOB M CIOCOOOB
YIOPABJICHUS IIOCTaBKaMH; YIIPABICHUE KaHaJaMU OCYIIECTBICHHUS I1OCTABOK.
Hcnonb3zoBanne SPC s KOHTPOJISL Ka4ecTBa MPOAYKIMHU U ayIUTa; KOHTPOJb U
TapUpOBaHUE WHCIEKIIMOHHOTO OOOpYyNOBaHUS; KOHTPOJIb HHCTPYMEHTAIBHOM
0a3pl; IJJAHOBOE TApUPOBAHWE U JIEWCTBUA, KOIZa IUIAHOBOE TapUpPOBaHUE
HEBO3MOYKHO; HCTBITAHUSA NMPOAYKLIHMHU U OLICHKA CUCTEM YNPABJICHUS KAYECTBOM;
HallMOHAJIbHAS U MEXIYHAPOAHAs CUCTEMbI IOATBEPKIACHUSA KadecTBa NIPOAYKTa U
UX CBSI3b C cepTU(UKAIMEd CHUCTEM YIPABICHHUS KauyeCTBOM; €BPOMNEHCKUN
pEeryJIMpyeMbI  CEKTOpP; HOBBIE JHUPEKTUBHBIC MaTEpuajbl B TMOAXOAE K

6e3onacHocTH U 3HaK kauecTBa CE; posib HHPOPMAIIMOHHBIX OpTraHU3aIUH.

Huka «AyauT KadecTBa»

Bunel aynuToB cHCTEM MEHEKMEHTA, OTJIMYUTENIbHBIE OCOOEHHOCTH
ayIuTa CUCTEeM MeHeMKkMeHTa. [loHsATHEe O BHYTPEHHEM ayJauTe CHCTEM
MEHEI)KMEHTa, 3aJauyd BHYTpeHHero ayauta, OObEeKT, 00JacTb M KpUTEPUU
BHYTPEHHEW  ayJAUTOPCKOM  IPOBEPKH. Oprasnu3alMoOHHbIE  MTPUHLIHIBI
BHYTpEHHEro ayauTta. TpeOoBaHUS K BHYTPEHHUM ayAMTOPaM M K UX MOJATOTOBKE.
B3auMopencTBre y4acTHUKOB ayJIUTOPCKUX MpoBeEpoK. [lnmanupoBanue ayaurtos.
VYBenomiienre 00 ayauTOpCKOil mpoBepke. JIOKyMeHTalusi CUCTEM MEHEIKMEHTa
KayecTBa M 3kojioruu. ONpOoCHBIN JIUCT, MpaBUiia €ro COCTaBJICHUS U 0OpPabOTKH.
Kypnan aygurtopa. Ilponienypa mnpoBeneHuss BHyTpeHHeH mnpoBepku. CoOop u
oOpabotka wuHpopmammu. Metoasl coopa uHbopmanuu.  OueHuBaHHE
CBUJCTEILCTB ayAUTa, aHAIN3 HAOIOIEHUH ayauTa. 3aKII0UeHHe 10 pe3ysibTaTaM
aynutopcko mnpoBepku. OOHapy>KEHHE HECOOTBETCTBUM, JOKYMEHTHPOBAHUE
HECOOTBETCTBUI, YCTpaHEHHE HecOoOTBeTCTBUMM. (CoCTaBleHHE OTYeTa 110

ayAUTOPCKOU MPOBEPKE.
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